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SPECIALISED LOGISTICS

At Allied Express, we are looking forward to the partnership opportunities with the De'Longhi Group. We are committed to providing solutions
for logistical problems utilising technology that is simple to use and highly efficient. Taking the hassle out of reverse logistics was foremost on
our mind when in association with De'Longhi, our technical team developed the reverse logistics portal to manage your De'Longhi returns in
a way that would firstly, simplify the process for retail outlets, and secondly ensure a seamless and accurate fransition from dock to dock.

How it Works - _que -
In 4 simple steps g
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STEP o

Allied Express receive EDI return Generates Allied Express User enters portal and completes Labeliing return freight

notification details from automated email to outlet: collection requirements: for collection:
De'Longhi. » Collection advice » Outlet details will then » After completing stage 3, click
» Consignment note number auto populate print label. A label will appear as
* Link to returns portal, to the » Entfer pick up date a PDF.
consignment initiated for + Enter carton total + Print label and attach one label
the vet-rim « Click update per return carton
* Make return shipment ready for
pick up

It's that easy! Allied Express will be automatically noftified of all the return pick up details and will
schedule a vehicle and driver o complete the process.
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We do much more than just deliver |[EMECENICIVAS]






